
Website Usability: Making Content Easy to Find 
 
 
 
Abstract 

Usability rules the web. If a patron can't navigate your website, then he or she will 
not use your library to find information. The rest of the Internet is only a mouse 
click away. Participants in this four-hour workshop will learn how to conduct 
usability studies without expensive consultants, how to create accessible web 
pages, and how to apply design simplicity to their websites.  

Objectives 

Participants will be able to: 
 

• understand basic usability concepts (i.e., what is usability, anyway?) 
• understand basic accessibility concepts (why it's important, what kinds of 

accessibility to be concerned about, web features that can be problematic 
to various groups, etc.) 

• learn about major sources of information about usability and accessibility 
(The really good stuff, mainly websites but also a few print works) 

• gain experience in analyzing websites for aspects of usability and 
accessibility (discussion session/activity) 

• learn important ways to study usability (including inexpensive methods 
you can do yourself) 

• gain experience in performing a usability test (small group activity with 
reporting back to the large group) 

 

This course has been approved for 4 hours of Medical Library Association 
Continuing Education Units. 
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